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Getting started with Warrior Mobile is easy. This guide walks you through the basic features to help you
understand the information shown on the Warrior Mobile app.

LOGGING INTO THE APP ON YOUR APPLE PHONE
When you log in to the app for the first time, you will be prompted to do the following:
1.

Open the Warrior Mobile app.

2. On the Login screen, enter the account information (Email ID and Password) and tap Login as shown in Figure1.
3. You will now see an End User License Agreement (EULA) notifying you of the terms and conditions of app usage as
shown in Figure 2. Review and tap Agree to continue. You will now see the Home screen.

If you tap Disagree, access will not be granted and you will be redirected to LOGIN screen.

4. Approve requested permissions when prompted (Eg. Media, Phone calls and Location). You will be prompted to

select from one of the three authorization settings for Location services. Select “Allow While Using App” and then
click on “Enable Always” button in the popup displayed by the app, user will be redirected to location settings
screen, you must select “Always” option as shown in Figure 3.

“Precise Location” permission for this app should remain “ON” (default) for accurate trip detection and analysis.

Figure 1
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Getting started with Warrior Mobile is easy. This guide walks you through the basic features to help you
understand the information shown on the Warrior Mobile app.

LOGGING INTO THE APP ON YOUR ANDROID PHONE
When you log in to the app for the first time, you will be prompted to do the following:
1.

Open the Warrior Mobile app.

2. On the Login screen, enter the account information (Email ID and Password) and tap Login as shown in Figure1.
3. You will now see an End User License Agreement (EULA) notifying you of the terms and conditions of app usage as
shown in Figure 2. Review and tap Agree to continue. You will now see the Home screen.

If you tap Disagree, access will not be granted and you will be redirected to LOGIN screen.

4. You will be prompted to select from one of the two authorization settings for Location services. You must select
“Allow only while using app” as shown in Figure 3 and then click on “Enable Always” button in the popup

displayed by the app, user will be prompted to select one of the three authorization settings , you must select
“Allow all the time” option

Note: For Android 10 below users, select Location Settings as “Allow all the time”.

Figure 1
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UNDERSTANDING THE HOME SCREEN
From the Home screen, you can explore all the features of your Warrior Mobile-First Chicago app.
1.

On Dashboard, provide all permissions like Location, Notifications, Phone calls and Media when requested and view
the features on the dashboard as shown in the Figure 4.

2. Click on More button to view all the Policy Services features as shown in Figure 5.
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UNDERSTANDING THE HOME SCREEN
From the Home screen, you can explore all the features of your Warrior Mobile-United Security app.
1.

On Dashboard, provide all permissions like Location, Notifications, Phone calls and Media when requested and view
the features on the dashboard as shown in the Figure 5.

2. Click on More button to view all the Policy Services features as shown in Figure 6.
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UNDERSTANDING THE HOME SCREEN: POLICY SERVICES

From the Home screen, you can explore all the Policy Services features of your Warrior Mobile app by tap
More as shown in the Figure 5.
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UNDERSTANDING THE HOME SCREEN: RISK SERVICES

From the Home screen, you can explore all the Risk Services features of your Warrior Mobile app.
• Tap on Risk Services icon on dashboard to navigate to Risk Services and tap on more button to view all the
Risk Services shown in Figure 6.
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RECOMMENDED SETTINGS FOR THE APP
We recommend that you use the following settings to optimize your device performance.
1.

On the Home screen, tap Settings. You will be directed to the Settings screen as shown in Figure 1.

2. On the Settings screen, tap Recommended Settings. You will be directed to the Recommended Settings
screen as shown in Figure 2.

• On the Recommended Settings screen, tap Enable for the app to access information from Wifi, Background
App Refresh, GPS, Location and Photo Library services on your phone.

• For iOS users: You will be prompted to select from one of the three authorization settings for Location Services.
You must select the Always Allow option.

3. Navigate to the Home screen to continue using the app.

Figure 1

Figure 2

8

WARRIOR MOBILE
END USER GUIDE

CHANGING THE DRIVE MODE OF A LOGGED TRIP
Warrior Mobile comprises two drive modes: Driver and Passenger. The app automatically detects the
appropriate mode (Driver/Passenger) of every trip. At any point, you can also change the drive mode for a
given trip from the Trip History screen.
1.

Log in to the app.

2. Tap Trip History on the Risk Services screen.
3. On the Trip History screen as shown in Figure 1, you can tap on the toggle button (on the left) of a trip to change
the drive mode from Driver to Passenger or vice versa.

On the Trip Detail screen, you can also review the route taken for the trip along with unsafe driving events
detected by the app as shown in Figure 2. The purpose of this information is to provide feedback and
improve driving behavior.

Figure 1

Figure 2
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